
 

 

 

 

MYSURF APPLICATION FORM 

Sales Person  A/C No    SR/Call ID Contract Start Date 

 

Transaction Type  

 

  CUSTOMER DETAILS 

Applicant’s Name                                                             CO. Reg. No. (for Companies Only)                                             VAT Reg. No 

 

ID/Passport/ID No.   D.O.B                     Postal/Billing Address  

 

Employer  Occupation                            Physical Address  

 

Contact Details (Home)                                                                    Contact Details (Office)  

 

Next Of Kin                                                                                                Contact Details  

 

 

 

 

 



 

 

 

MYSURF CONTRACT DETAILS  

Subscriber Details Package 

Duration 

Hardware MySurf MySurf Fiber Pre-Paid MySurf Fiber Post-

Paid 

VAS 

Cell Number  

 

Name  

 

ID/Passport No.  

 

Postal  

Address  

 

Physical  

Address  

 

 

 

  Pre-Paid 

 

 

12 Months  

 

 

24 Months 

 

 CPE  

Device Fee: 

P435.00 

 

  ONU 

Post-Paid 

Installation 

Fee: P995.00 

 

  ONU 

Pre-Paid 

Installation              

Fee: P1, 

200.00 

 

BRONZE 

      

 

SILVER 

     

     

GOLD 

     

 

PLATINUM  

 

DIAMOND 

 

 INSTANT 

  

 ULTRA 

 

 ULTRA-SONIC 

           

 SUPER 

 

 SUPER-SONIC 

 

 

 INSTANT 

  

 ULTRA 

 

 ULTRA-SONIC 

           

 SUPER 

 

 SUPER-SONIC 

 

 

        MyPlay  

 

     Minutes 

 

Primary No.  

 

Secondary No.  

 

      SMSs 

 

Mobile Data 

 

 

 

 

 

 

 

 



 

 

 

                       BANKING DETAILS PAYMENT OPTIONS DOCUMENTS ATTACHED 

Bank Name   Branch Name 

 

Account No.  Account Type 

        

 

     Cash 

 

    Direct  

    Debit 

 

   

 

Individual 

ID Copy 

 

 Pay Slip 

 

Utility Bill                                            

 

Bank Statement 

                           

Companies 

• Certificate of incorporation 
(Form 3). 
• Share Certificate (Form 5). 
• List of Director(s) (Form 
2/13). 
• Latest three (3) months 
(consecutive) bank statement. 
• Omang for Botswana 
Citizens or Passport (for Non-
Citizens). 
• Residence and Work Permit 
(applies to Non-Citizens 
ONLY). 
• One Utility Bill (BPC & Water 
Utilities) Lease agreement. 
• Letter under Company 
Letterhead requesting to open 
an account with Mascom. 

 

I/We confirm that we confirm that we have been provided with Mascom Wireless Terms and Conditions. I/We have read and understood the terms and 

conditions and accept and agree to be legally bound by the said terms and conditions herewith attached. I/We confirm that the information provided is 

true and accurate. 

     Agent Name                                                                      Customer Name  

  

                  Date                                                                                                                                                   Date  

 

Agent Signature                                                                                                                          Customer Signature  

 

 



 

 

 

Terms and Conditions – Fixed Broadband Services 

1.0 COMMENCEMENT AND DURATION: 
1.1: The operation of this Agreement shall commence on the date on which the Subscriber enters into an Agreement with MASCOM WIRELESS 
and shall continue for the Minimum Term. 
1.2 Contract duration is minimum 12 months up to 24 months  
 

2.0 PROVISION OF SERVICES: 
2.1: MASCOM WIRELESS shall use its best endeavors to ensure that the Broadband Services are made available to the Subscriber at all times in 
the location of service. 
2.2: The Subscriber hereby warrants and undertakes in favor of MASCOM WIRELESS that the Subscriber: 
2.2.1: shall not use nor allow the Network Services to be used for any improper immoral or unlawful purpose, nor in any way which may cause injury 
or damage to persons or property or an impairment or interruption to the Network Services; 
2.2.2: shall only use Terminal Equipment, Laptops or any other Hardware approved by MASCOM WIRELESS, and comply with all relevant legislation 
and regulations imposed by any competent authority and all directives issued by MASCOM WIRELESS relating to the use of Terminal Equipment, 
Laptops or any other Hardware, Network Services and SIM Cards; 
 
2.2.3 EQUIPMENT 
2.2.3.1 The Customer is responsible for the safe keeping of all MASCOM WIRELESS owned equipment on the premises to which any service is 
provided under this Agreement.  
2.2.3.2 The Customer must provide the appropriate environment for such equipment, complying with MASCOM WIRELESS’s recommendations.  
2.2.3.3 MASCOM WIRELESS requests all users to notify on any planned works that may interfere with service equipment. Failure to do so may 
result in damage of infrastructure or equipment for which the customer is liable and will incur cost for replacement of the equipment even on 
cancellation of services.  
2.2.3.4 The Customer will pay MASCOM WIRELESS its standard charges for repairing or replacing any such equipment which is lost, destroyed or 
damaged including but not limited to physical damage  except by fair wear and tear or by MASCOM WIRELESS’s negligence. 
2.2.3.5 The Customer undertakes not to interfere with the equipment in any way or permit anyone else to interfere with it, unless authorized by 
MASCOM WIRELESS.  
2.2.3.6 All such infrastructure and equipment remains the property of MASCOM WIRELESS, and will be removed by MASCOM WIRELESS or its 
authorized partners on termination of services.  
2.2.3.7 The customer will not allow any other party to have access to MASCOM WIRELESS’s equipment’s, neither will customer attempt to make 
any changes to the configuration for any reason. 
 

3.0 CHARGES AND PAYMENTS: 
3.1: In consideration for the provision of the Network Services and other services supplied by MASCOM WIRELESS to the Subscriber, the Subscriber 
shall effect payment to MASCOM WIRELESS of the applicable Charges, as detailed in the Tariff Schedule 
3.2 In the event that Mascom has to effect some installation and configuration, upfront fees shall cover installation, home-gateway/router & 
configuration. In the event that an IP Phone has to be provided, the IP phone shall be paid for upfront. 



 

 

 

3.5: In the event of supplying and delivery of Terminal Equipment, Laptops or any other Hardware, Installation and SIM Cards in full, on presentation 
of invoice and against such delivery of Monthly Service Charges and all other Charges, Monthly in advance in full 
3.6: MASCOM WIRELESS may at any time on a reasonable written notice to the Subscriber vary its invoicing and payment procedures and 
requirements. 
3.7: All prices and charges set out in this Agreement and any Tariff Schedule are inclusive of Value Added Tax and any other applicable Tax or 
Duty, the liability for which shall vest with the Subscriber. 

4.0 SUSPENSION: 
4.1: MASCOM WIRELESS may at any time, without notice to the Subscriber and in any manner whatsoever, suspend its provision of Network 
Services to the Subscriber in the event that: 
4.1.1: any modification, maintenance or remedial work is required to be undertaken pertaining to any manner whatsoever to the Network Services 
or the Network; 
4.1.2: the Subscriber fails to perform any of the obligations or breaches the terms of this Agreement; 
4.1.3: the Subscriber at any time does not subscribe for service in the manner prescribed or fails to pay the outstanding invoice on due date.  
4.2: MASCOM WIRELESS reserves the right to require the Subscriber to effect payment of any applicable reconnection Charges pursuant to the 
restoration of Network Services suspended in the circumstances contemplated in the Agreement. 

5.0 USAGE: 
5.1 The advertised speeds per plan refer to user access via the home gateway within the “home” location 
5.2 THROUGHPUT RATES AND IP ACCESS 
5.2.1 Access to, and across the MASCOM WIRELESS Fixed Broadband service is at the maximum throughput rates set forth in the subscriber 
agreement. Maximum throughput rates are not guaranteed 
5.2.2 Due to the nature of Internet, MASCOM WIRELESS can only control IP throughput rates from the user network interface of the equipment to 
the point of interconnection between MASCOM WIRELESS network and the Internet. 
5.2.3 IP Throughput rates may also be reduced by MASCOM WIRELESS in accordance with its Fair Usage Policy (FUP). Each Fixed BB Broadband 
profile has an allocated FUP threshold. 
Each MySurf profile has an allocated FUP threshold which when reached the customer’s throughput speeds may be reduced. Mascom reserves the 
right to revise these thresholds periodically to ensure that the majority of customers have an excellent user experience.  
MySurf - 10mbps throttled to 5mbps after 400GB; 6mbps throttled to 3mbps after 150GB and 4mbps throttled to 1mbps after 80GB.  
MySurf FIBER PRE-PAID - 100mbps throttled to 50mbps after 1TB; 50mbps throttled to 25mbps after 500GB, 25mbps throttled to 12.5mbps after 
400GB, 10mbps throttled to 5mbps after 300GB and 5mbps throttled to 2.5mbps after 200GB.  
MySurf FIBER POST-PAID - 100mbps throttled to 50mbps after 1TB; 50mbps throttled to 25mbps after 500GB, 25mbps throttled to 12.5mbps after 
400GB, 10mbps throttled to 5mbps after 300GB and 5mbps throttled to 2.5mbps after 200GB. 
5.3 Options shall be available for top-up bundles to re-instate preferred speed for the duration of the subscription period 
5.4 Subscriber may upgrade or downgrade Broadband plan, upon re-subscription. 
  
6.0 LIMITATION OF LIABILITY: 
6.1: Without detracting from any of the other provisions of this Agreement, MASCOM WIRELESS shall not be liable to the Subscriber for any loss 
or damage suffered by the Subscriber, and whether same is direct or consequential, in the event that: 



 

 

 

6.2: MASCOM WIRELESS fails for any reason whatsoever to supply and/or provide installation of any Terminal Equipment, Laptops or any other 
Hardware or Sim Cards, either on the required date, or at all: and/or the Network’s services are interrupted, suspended or terminated, for whatsoever 
reason and/or such loss or damage was caused by any negligent act or omission on the part of MASCOM WIRELESS, its employees or its agents; 
There is interruption of service, loss or damage as a result of physical impediment of service access.  
 
7.0 BREACH: 
7.1: In the event that the Subscriber breaches any term of this Agreement, or any warranty given by it hereunder, or fails to fulfill any obligation 
resting upon it, including the failure to pay any amount owing to MASCOM WIRELESS on due date, then without prejudice to MASCOM WIRELESS’s 
other rights in terms of this Agreement or the Common Law, MASCOM WIRELESS may forthwith and without notice to the Subscriber either 
terminate this Agreement or call for specific performance of all the Subscriber’s obligations, and immediate payment of all sums of money owing by 
the Subscriber whether or not then due, in either event without prejudice to MASCOM WIRELESS’s right to seek such damages as it may have 
suffered by reason of such breach or failure; 
7.2: Notwithstanding the foregoing, and pending MASCOM WIRELESS election of this Agreement, MASCOM WIRELESS shall not be obliged to 
perform any of its obligations under this Contract and the Subscriber shall remain liable for the payment of all amounts owing by the Subscriber in 
terms of this Contract, whether or not such are then due. 
7.3: MASCOM WIRELESS hall be entitled to forthwith without notice terminate this Agreement in the event that the Subscriber is sequestrated, 
liquidated or placed under judicial management, whether provisionally or finally and whether voluntarily or compulsory. 
7.4: Without detracting from any of the other provisions of this Agreement, in the event that in breach of the provisions of this Agreement, the 
Subscriber prematurely terminates this Agreement, alternatively breaches this Agreement, and MASCOM WIRELESS elects to cancel same, then 
the Subscriber shall be liable to effect payment to MASCOM WIRELESS of the Monthly Service charges which would have been payable to 
MASCOM WIRELESS in respect of the remainder of the period of the Agreement. 

8.0 ACCESS TO PROPERTY: 
8.1: The Customer is responsible for obtaining any necessary consents for the installation and use of any equipment which is to be installed under 
this Contract other than on MASCOM WIRELESS premises. 
8.2The Customer will allow MASCOM WIRELESS reasonable access to the Customer's premises (and any other premises to which assess is 
necessary) for the purposes of this Contract. MASCOM WIRELESS will observe any reasonable site rules of the Customer previously notified to 
MASCOM WIRELESS in writing. 

9.0 GENERAL: 
9.1: Services will be rendered through the address given on this “Agreement Form”. Should there be no written complaints or changes to that effect, 
all services rendered through the address given will be deemed to have been validly given on the 3rd day of sending. 
9.2: The rights and obligations of the Subscriber in terms of this Agreement may not be ceded or delegated by it to any third party.  
9.3: The rights and obligations of MASCOM WIRELESS in terms of this Agreement may be ceded and delegated by it to any other party.  
9.4: No alteration, consensual cancellation, variation of, or addition hereto shall be of any force or effect unless reduced to writing and signed by the 
duly authorized representatives of both Parties. 
9.5: This document contains the entire Agreement between the Parties regarding the matters contained herein irrespective of whether such 
undertakings representation or warranties have been made by any dealer or purported agent of MASCOM WIRELESS  
9.6: No indulgence, leniency or extension of time which MASCOM WIRELESS may show to the Subscriber shall in any way prejudice MASCOM 
WIRELESS or preclude MASCOM WIRELESS from exercising any of its rights in the future. 



 

 

 

9.7: This Agreement and all matters or disputes arising there from or incidental thereto shall be governed and construed in accordance with the laws 
of the Republic of Botswana.  
9.8: A Certificate under the hand of any manager of MASCOM WIRELESS certifying the amount of any amount owing by the Subscriber to MASCOM 
WIRELESS shall be prima facie proof of its contents and sufficient proof for the purpose of enabling MASCOM WIRELESS to obtain any judgment 
or order against the Subscriber.  
9.9: In the event of any one or more of these terms and conditions being unenforceable, same will be deemed to be severable from the remainder 
of this Agreement, which will nevertheless be binding and enforceable.  
9.10: The Subscriber hereby authorizes MASCOM WIRELESS to disclose the Subscriber’s name and address for the purpose of enabling the 
Network to provide emergency Network Services to the Subscriber, or directory services and information to network users generally. 
 
10.0 NOTICES 
10.1 All notices required to be given under this Contract will be deemed to have been properly served if sent by pre -paid registered post or delivered 
to MASCOM WIRELESS or the Customer’s principal place of business or to any address given in the Subscriber Agreement, or to any other address 
either party has given to the other for the purpose from time to time’ 
10.2: Where in terms of this Agreement any communication is required to be in writing, the term “writing” shall include communication by email 
and/or facsimile. Communication by email and/or facsimile shall, unless the contrary is proved by the addressee, be deemed to have been received 
by the addressee 48 hours (forty eight) hours after the time of transmission 
 
 
 
 
 
 
 


